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APPENDIX F 
INDUSTRIAL WASTE CONTRACT  

WITH COUNTY 
 















 
 
 
 
 
 
 
 
 
 
 

APPENDIX G 
SEWER MAINTENANCE  

PRODUCTIVITY REPORT 
 



SEWER MAINTENANCE PRODUCTIVITY REPORT 
COLLECTION SYSTEM - DIVISION LEVEL 

FIELD WORK COMPLETED: January 1, 2007 to December 31, 2007 
City of Hawaiian Gardens 

 
Total pipe length as of December 31, 2007 – 82,902 feet  
 
Total manholes as of December 31, 2007 – 332 manholes 

 
PREVENTIVE MAINTENANCE ACTIVITIES 
 
Sewer Pipe 

 Hydro cleaned 67,364 feet of pipe. 
 Mechanically rodded 52,410 feet of pipe. 

 
Manholes 

 Inspected 664 manholes. 
 Adjusted 3 manholes.  

 
SERVICE REQUESTS 
 
Responded to: 

 0    stoppages  
 0    overflow 
 0    floodouts 
 0    roach complaints 
 0    misc 
 0    others 
 2    false alarms 
 A total of 3 service requests were responded to. 

 
TELEVISING 
 
A total of 0 feet were televised. 
 
ROOT CONTROL 
 
0      feet of sewer pipe were treated for roots. 
 
CONSTRUCTION 
 
0      saddles installed. 
 
PUMP STATIONS 
 
Total numbers of pump stations – 0 
 
0        pump station inspections. 
 
0        major equipment repairs/overhauls. 
 
0        total call-outs for alarms and service requests.   
 
ANNEXATIONS 
 
0      parcels annexed to the district.  
 
ACCUMULATIVE CAPITAL OUTLAY PROJECTS 
 
0      sewer projects, reconstructed/rehabilitated.  
 
 



 
 
 
 
 
 
 
 
 
 
 

APPENDIX H 
PERFORMANCE MEASURE INDICATORS 

 



CONSOLIDATED SEWER MAINTENANCE DISTRICT  
OPERATIONS WITHIN THE CITY 

 
 

PERFORMANCE MEASURES 
Overflow Prevention/Collection System Maintenance – CITY OF HAWAIIAN 
GARDENS 

Performance Indicator 2007 2008 2009 
 Actual Estimated Projected 
Input 
Total number of Sewer Maintenance gravity sewer field personnel1 
Total number of pumping plant field personnel1 
Total number of manholes 
Total number of scheduled manhole inspection   

 
120 
40 
332 
664 

  

Workload/Output 
Total number of SSO responded to in 12-month period 
Total number of private lateral SSO 
Total miles of sewer line maintained 
Total number of pump stations maintained 
Total number of manhole inspections completed 
Total SSO ≥1,000 gallons responded to 
Total FOG related SSOs responded to 
Total root related SSOs responded to  
Total SSOs due to other causes (debris, vandalism, etc) 
Total number of capacity related SSOs 
Total number of SSOs due to pump station malfunction 
Number of SSOs responded to within 2-hours or less 

 
1 
1 
15.7 
0 
664 
0 
0 
0 
1 
NA 
NA 
1 

  

Efficiency 
Number of SSOs per 100 miles of sewer line per year2 
Number of SSOs that reached waters of the United States 
Number of pump stations per electro-mechanic3 
Miles of sewer per gravity sewer maintenance personnel3 
Average response time per SSO 
Average number of SSOs per pump station 

 
0 
0 
NA 
43.7 
0.62 hr 
NA 

  

Effectiveness/Outcome 
Percentage of SSOs ≥1,000 gallons 
Percentage of SSOs due to FOG 
Percentage of SSOs due to roots 
Percentage of SSOs due to other causes 
Percentage of SSOs that reached waters of the United States 
Percentage of SSOs with response time 2-hours or less 

 
0 
0 
0 
0 
0 
100% 

  

Objective for Year 2007 
Establish baseline performance measures for CSMD/City 

   

Explanatory Notes 
1 Total SMD 
2 Total No. of SSO – Private Lateral SSO   x 100 
                    Miles of Sewer 
3 District-wide average 



 
 
 
 
 
 
 
 
 
 
 

APPENDIX I 
SSO LOCATION MAPS 
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	4. Category 1 SSOs – All SSOs that meet the above criteria for Category 1 SSOs must be reported as soon as: (1) the Enrollee has knowledge of the discharge, (2) reporting is possible, and (3) reporting can be provided without substantially impeding cleanup or other emergency measures. Initial reporting of Category 1 SSOs must be reported to the Online SSO System as soon as possible but no later than 3 business days after the Enrollee is made aware of the SSO.  Minimum information that must be contained in the 3-day report must include all information identified in section 9 below, except for item 9.K.  A final certified report must be completed through the Online SSO System, within 15 calendar days of the conclusion of SSO response and remediation.  Additional information may be added to the certified report, in the form of an attachment, at any time. 
	 
	The above reporting requirements do not preclude other emergency notification requirements and timeframes mandated by other regulatory agencies (local County Health Officers, local Director of Environmental Health, Regional Water Boards, or Office of Emergency Services (OES)) or State law. 
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